
After an 
eight-month 
national 
search, 
Scholarship 
America® 
has selected 
Lauren Segal 
to serve as 
President & 
CEO. Lauren 

brings with her 30 years of nonprofit 
sector experience, most recently as 
president and CEO of Greater Twin 
Cities United Way, the third largest 
United Way in America.

“Lauren has an excellent track record 
of innovation, thought leadership 
and garnering required resources—
financial, people and influence—that 
will help us fulfill our mission to 
make college possible for all students. 
Her experience at the local level 
with United Way, which has an 
organizational structure very similar 
to Scholarship America’s, will be an 
incredible asset for us,” said Dick 
Schwab, Chair, Scholarship America 
board of trustees.

Upon learning of Scholarship 
America’s search for a new president, 

Lauren became intrigued because of 
her personal passion for education. 

“The Twin Cities United Way has 
done a lot of work to focus on 
reducing poverty, and I became 
acutely aware that the way to take 
individuals, families and communities 
out of poverty was through 
education,” she said. 

“I have a real commitment to 
Scholarship America’s mission—
ensuring students have access to 
higher education. Education is a great 
equalizer. A college education is more 
and more necessary for all students to 
be prepared for the jobs of tomorrow.”

Under her leadership, Greater Twin 
Cities United Way evolved from an 
annual workplace fundraising model 
to a year-round customer relationship 
fundraising strategy. The model has 
been adopted by United Ways across 
the nation. 

 “In this time in our country’s life, we 
have an unbelievable opportunity to 
be part of ensuring the success of our 
nation through education. I’m looking 
forward to the opportunity to help 
Scholarship America think about how 
to expand its services and reach out 

to the nation, and to help build on 
the understanding of the importance 
of education,” Lauren said. 

Lauren received a bachelor of 
science in business management from 
Guilford College in Greensboro, N.C.

During her senior year, May applied 
for more than 50 scholarships. A 
few months later she got a call from 
Lisa Conescu, president of Jefferson 
Dollars for Scholars in New Orleans, 
offering May a $500 renewable 
scholarship. To help her further, Lisa 
offered May a job as an office assistant 
for the chapter. With a few other 
scholarships, May enrolled in classes 
at the University of New Orleans. 

After a year at the large university, 
she knew it wasn’t the best fit. Her 
dream was to transfer to Loyola 
College, but the private college was 
far beyond her means. Thanks to help 
from Lisa, who called the financial aid 
office and pulled some strings, May 
was offered a scholarship and enough 
in Pell grant funds to make Loyola 
affordable. 

May worked up to four part-time 
jobs—including her job as the chapter 
office assistant—while she was in 
college, but still managed to graduate 
in just three and a half years. Today, 
May is the Marketing Manager for 
Advantage Sales and Marketing in 
New Orleans and serves on the board 
of Jefferson Dollars for Scholars.

“I am so happy I was given the 
opportunity to graduate from Loyola. 
I can’t stress enough how different my 
life would have been without Dollars 
for Scholars.”
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how a chapter 
changed my life

May Wen’s 
parents 
immigrated 
to the 
United 
States in 
the early 
1980s when 
she was 

just a baby. The family settled in 
New Orleans, where her parents 
held various restaurant jobs. 
Though neither of May’s parents 
were college educated, they 
encouraged her to go to college, 
but they knew they could never 
afford to pay for it themselves.		
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Michigan Promise Scholarships. And in Minnesota, the need-based Minnesota 
State Gant program, which serves one out of three residents enrolled in 
undergraduate programs in Minnesota, is expected to fall $42 

million short. Funding for the State Grant 
Program will also be reduced by $2.1 million 
beginning next year. 

Ironically, the economic crisis has driven 
more people back to college to become 

better qualified or achieve formal training for a 
new career. Now, students are getting less financial 
aid and are forced to take out more student loans, 
thus graduating with a lot of debt in a time when 

they have the least amount of money. 

The combination of high tuition and less financial 
aid is making it next to impossible for many people 
to afford to go to college without the help of private 
scholarships. More than ever, students are turning to 
Scholarship America to cover the gap in financial aid. 

Our work has never been more important. 

Thousands of high school seniors 
will be getting the ultimate graduation 
gift this month, as May is traditionally 
when Dollars for Scholars® chapters 
award scholarships to local students. 

The chance to go to college is often 
the best gift a student will receive in 
his or her lifetime, and with tuition at 
an all time high at public and private 
colleges across the country, these 

scholarships are more important than 
ever. 

Several of our Dollars for Scholars 
regions award students with 
scholarships in the spring. In Illinois, 
10 students were honored for 
their winning essays at the annual 
Lincolnland Legends Awards Gala 
in Springfield. Also coming up this 
month, 12 students, selected by 

Indiana Dollars for Scholars, will 
receive scholarships at the Hoosier 
Heroes Gala for their essays. And on 
May 6, Northwest Dollars for Scholars 
will recognize the efforts of local 
chapters, who have raised more than 
$10 million annually in scholarships 
for students in Washington and 
Oregon.

Thanks to our donors, Scholarship 
America, through our Dollars for 
Scholars chapters, awarded more 
than $42.5 million in scholarships 
to students in communities across 
the country last year. In addition, 
through the generosity of hundreds 
of companies and foundations, our 
Scholarship Management Services® 
division distributed $168 million to 
deserving students. Thank you to 
all our donors who have given so 
generously and made a life-changing 
gift to students across America.  

Brian Smith has traditionally given to organizations 
involved in education, hunger relief and medical 
services. To become a more informed donor, last year 
he requested a copy of the American Institute of 
Philanthropy’s Charity Rating Guide & Watchdog 
Report. 

After noticing Scholarship America’s A+ rating, he 
said, “I felt the organization deserved my present and 

future financial support for its work 
assisting young people with obtaining a 
postsecondary education.”  

Near the end of 2009, Brian mailed in 
his donation. He intends to make it an 
annual tradition.  

But Brian wanted to go a step further 
than just making annual contributions.  In 2010, he decided to make Scholarship 
America the sole beneficiary of one of his bank CDs. 

“A better educated individual has the very real potential to give back and to 
make future contributions to his/her community, country and the world in so many ways,” Brian says.  

Brian’s solution to making a lasting contribution also allowed him to bypass all the complexities of naming Scholarship 
America in his will.  By listing the organization on a bank CD, Scholarship America will receive the funds directly, 
bypassing probate, legal fees and other delays.

Scholarship America thanks Brian Smith, a new donor to our mission of higher education. To learn more about planned 
giving, contact Kit Briem, National Director, Major Gifts, at 1-800-279-2083.  

Although it looks like America has weathered the worst 
of the recession, many states are still reeling from the 
economic slump and most have made large cuts in public 
service funding. Education is by far the largest component 
of state budgets—on average 46 percent of general fund 
expenditures—and it hasn’t been left out of budget cuts.  

Last summer, states cut an estimated $4 billion, or five 
percent, out of higher education spending. As of March 
2010, at least 39 states have implemented cuts to public 
colleges and universities, forcing many public institutions 
to increase tuition to make up for insufficient state funding. 
Earlier this year, protests broke out at universities across 
California, in opposition to $1 billion in budget cuts to the 
state’s university system that have led to layoffs, furloughs, 
course reductions and tuition increases at the University of 
California’s 10 campuses. 

Now, states all the way from Florida to Washington are 
cutting financial assistance to students as well. New 
Mexico’s College Affordability Endowment Fund—a need-

based scholarship program that serves over 2,300 students 
who don’t qualify for other 
state grants or scholarships—
was cut by 80 percent. 
Michigan is reducing 
financial aid programs 
by 61 percent, which 
includes a 50 percent 
decrease in competitive 
scholarships and a 44 
percent decrease in the 
tuition grant program. 
The state is eliminating 
nursing scholarships, the 
Michigan Work-Study 
Program, the Part-Time 
Independent Student 
Program, the Michigan 
Education Opportunity 
Grants, and the 

s
State budget cuts lead to higher tuition, more debt
39 States cut public colleges and universities budgets and/or increased college tuition

leaving aN Impact

s

“The organization deserves 
my present and future 
financial support for its work 
assisting young people with 
obtaining an education.”

s

Thanks to scholarship america donors, students get best gift of all 
the ultimate graduation present

States in RED represent the 
39 states that have implemented cuts 
to public colleges and universities and/or 
made large increases in college tuition.

Did you know you can 
make a planned gift to 
Scholarship America 
without naming us in   
your will? 
Your charitable gift can 
by-pass probate and go to 
work more quickly if you 
designate Scholarship America 
as the beneficiary in any of the 
following vehicles:

*   Life insurance policies

*   Retirement assets 

*   Certificates of Deposit (CDs)

Always seek professional advice 
to determine how naming a 
charity as a beneficiary will 
affect your estate.

Business Intelligence
Scholarship America touches more 
than half a million students applying 
for scholarships each year. We have 
the opportunity to influence the public 
discourse about students’ needs, but 
we have to update our technology 
systems to gather all the relevant 
data. We hope to update our new 
technology systems for Dollars for 
Scholars and our other programs. 

Do you know someone who cares 
deeply about where the U.S. 
education system is headed? Help us 
engage them in this important work. 
Please contact Kit Briem, kbriem@
scholarshipamerica.org or 1-800-
279-2083.  

St. Paul, Minn. students receive their scholarships from the Optomist Club, a chapter of Dollars for Scholars. 
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